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Abstract. Digital platforms have changed the way public opinion is formed
and influenced. In the context of Kazakhstan, where the society is diverse in
terms of ethnical, religious, and socioeconomic backgrounds. The Mass media
have become not only a tool for information exchange but a powerful factor
impacting the conflict potential as well.

This article is devoted to analyzing theoretical methods of the phenomenon
of conflict and media as a tool in the context of social conflicts. The research
methodology involves literature analysis, the method of systematic review, and
comparative analysis. Moreover, as part of the research, a content analysis of
academic journals/publications was conducted, which enabled the examination
of Kazakhstan'’s specific approach in covering the social conflict. According to
the analysis, the evolution of conflict theories has demonstrated the necessity to
revise these approaches in light of the development of information technologies.
The research results revealed the need for further development of both the
theoretical and empirical foundations in the field of social conflict studies
and its informational component within the Kazakhstani public scientific
discourse. The development of research in this area could significantly enrich
the understanding of the dynamics of conflict mechanisms, providing new
approaches for managing them and preventing negative consequences.

Keywords: social conflict, media, information support of conflict, theory of
conflict, Kazakhstani scientific discourse

Introduction

In the context of globalization and rapidly advancing information technologies, the role
of media in modern social processes has become indisputable. One of the most significant
aspects is the impact of new media on the dynamics of social conflicts. Digital platforms, social
networks, and internet resources have fundamentally changed the way public opinion is formed
and influenced. Taking into account Kazakhstan, where society is diverse in terms of ethnicity,
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religion, and social composition, the media not only serves as a tool for information exchange
but also becomes a powerful factor influencing conflict potential.

Traditional theories, which emphasize the struggle for resources, social inequality, and group
confrontations, have laid the foundation for further research in the field of social conflicts.
However, with the development of information technologies and the emergence of new media,
it is necessary to reconsider classical approaches and conflict theories.

In this context, the study of theoretical and methodological aspects related to the influence
of new media on social conflicts, particularly in multiethnic countries such as Kazakhstan, is of
particular relevance.

Methodology

This article aims to identify and analyze the theoretical and methodological issues related to
the study of the role of new media in the dynamics of social conflicts. The research is focused
on examining approaches that enable an understanding of how the media and social networks
influence the dynamics of conflicts in contemporary society.

Research Methods. To achieve the stated objective, a literature review and a systematic review
method were employed to analyze theoretical and empirical studies in the field of media and
social conflicts. The method of comparative analysis was used to contrast different approaches
to studying the role of new media in social processes. Content analysis of academic journals and
publications facilitated the exploration of the specificities of the Kazakhstani context regarding
the coverage of conflict-related topics.

Results

Before analyzing the concepts and approaches to studying the role of informational discourse in
the dynamics of social conflicts, it is advisable to first examine the evolution of conflict theories
and the process of their development as a scientific object. This will provide a comprehensive
understanding of the conflict phenomenon, highlight the key stages of its formation, and identify
the fundamental ideas underlying contemporary research.

The scientifically grounded study of conflicts developed in the second half of the 20th century,
when society faced the need for an in-depth examination of the causes, dynamics, and methods
of conflict resolution. A significant factor driving progress in this field was the occurrence of
two world wars and numerous local conflicts. Thus, a global need arose to prevent similar
catastrophes in the future (Ritzer, 2010, pp. 145-146).

[t should be noted that prior to this period, conflict was primarily considered in philosophy
as part of the general worldview and was explained through everyday notions. The analysis
conducted by A. Antsupov and A. Shipilov (2004, pp. 14-20) shows that there was no unified
approach among philosophers to understanding the functions of conflict in society. For example,
when considering the views of ancient thinkers, Heraclitus perceived conflict as natural, organic,
and inevitable. In contrast, Herodotus, Epicurus, and Plato regarded conflicts as destructive,
interpreting them through the phenomena of «war» and «peace», as well as just and unjust
«violence». Many prominent philosophers of the Middle Ages and modern times pondered the
nature of conflict, each offering their own perspective on its causes, essence, and role in society.
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Initially, the study of conflicts in the scientificdomain focused on practical aspects. Researchers
sought to develop practical methods for managing conflicts to minimize their consequences
and prevent escalation. Theoretical foundations were less developed at the time. However, the
emergence of conflict as a scientific object occurred at the intersection of several disciplines,
which explains its interdisciplinary nature. This field integrates knowledge from sociology,
psychology, political science, economics, and other areas, thereby creating a broad toolkit for
the analysis and management of conflicts.

Conflict theories in sociology emerged in the 1950s as a counterpoint to the dominant
structural functionalism of that time. Proponents of functionalism (Parsons, 1937; Durkheim,
as cited in Hawkins, 1996) focused on the mechanisms that ensured stability, rather than on the
causes and factors leading to the emergence of conflict. In this context, conflict was viewed as a
destabilizing phenomenon within society.

The Marxist approach to conflict had a profound influence on sociology, economics, and
politics, forming the foundation for many subsequent conflict theories, including the works of R.
Dahrendorf. The central idea of Karl Marx was that conflict arises from contradictions between
the interests of two fundamental classes: the bourgeoisie (owners of the means of production),
who aim to maximize profit, and the proletariat (wage laborers), who seek to improve their
working and living conditions (Oizerman, 1981).

In contrast to the Marxist theory, which emphasized economic contradictions and class
struggle, Max Weber (2016) proposed a more multifaceted approach, examining conflicts
through the lens of power, status, and interests.

e Classes: Economic inequality and the struggle for resources (similar to K.Marx).

e Status groups: Differences in prestige, respect, and social recognition, which can lead to
conflicts between groups with different lifestyles or cultural traditions.

e Power and political groups: Conflicts over control of power institutions, the distribution of
political resources, and governance.

One of the first authors to dedicate his work to studying conflicts and their role in society
was Herbert Spencer. He argued that conflicts are a natural and necessary element of social
order, contributing to its evolution (Dmitriev, 2000, pp. 10-11). In this view, conflict helps
identify weaknesses and fosters the creation of more resilient social bonds. H. Spencer applied
Charles Darwin'’s principles of natural selection to social systems, asserting that the struggle for
existence, competition, and conflict are mechanisms through which society adapts to changes.
As a result of conflict, the strong and well-adapted elements of society survive, thus promoting
its progress. H. Spencer distinguished between two types of society: military and industrial.
In military societies, conflicts were external (between tribes or states) and contributed to the
unification of people for defense. In industrial societies, conflicts become internal and are linked
to economic competition, class interests, and the struggle for resources.

Georg Simme (1903), in turn, emphasized social affiliation as a factor influencing the intensity
of conflict. He argued that a sense of identity and belonging to a particular social group (such as
ethnic or religious groups) could serve as the foundation for the emergence and intensification
of conflicts. This approach is particularly significant in the context of Kazakhstan, where ethnic,
linguistic, and cultural differences between various population groups play a significant role
in social dynamics and can serve both as a trigger for conflict situations and as a marker for
the mobilization of opposing sides. The main idea of Georg Simmel's essay is that conflict is
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one of the forms of socialization. Thus, if a social group experiences prolonged stability, it
loses its dynamism. A community requires not only constancy but also disharmony. Conflict
acts as a mechanism that prevents stagnation in society. It helps uncover hidden problems and
disagreements, ensuring progress through their resolution.

Ralf Dahrendorf (1990) is one of the key theorists in sociology who developed conflict theory
as an alternative to structural functionalism. His approach focuses on analyzing social conflicts
as a primary source of change and dynamism in society. He argued that stability and order are
notinherent conditions but rather temporary states achieved through the resolution of conflicts.
The central concept in his theory is power. As a result, the unequal distribution of power
generates conflict. R. Dahrendorf reinterprets Marxist class theory, asserting that class conflicts
are no longer limited to relationships between owners and wage laborers. Contemporary
conflicts can arise in various spheres, such as bureaucracy, professional groups, and even
cultural communities («Classes and Class Conflict in Industrial Society», 1959). Additionally, R.
Dahrendorf paid special attention to the role of interests and positions in conflict theory. Based
on his reasoning, one can argue that conflict is an opposition or struggle due to incompatible
interests. He also distinguishes between «manifest» and «latent» interests. This distinction is
crucial for analyzing and resolving conflicts, especially in today's information society, where
the media play a key role. Media, as a communication channel, have enormous potential for
uncovering latent interests (Dahrendorf, 1958). Consequently, this increases the relevance of
studying the role of the media in the dynamics of social conflicts.

A significant contribution to conflict sociology was made by «The Functions of Social Conflict»
(Coser, 1956). L. Coser examined the structure of conflicts, dividing them into two categories:
rational (resources, power, etc.) and irrational (religion, values, nationalism, etc.). According to
the author, any conflict provides «immunity» in the social system to similar events. Continuing
G. Simmel’s idea, L. Coser also asserts the consolidating effect of conflicts.

Robert Merton, a representative of structural functionalism, also addressed issues of conflict.
His approach differed from the tradition of conflict theory. R. Merton viewed conflicts as
dysfunctions that could disrupt the equilibrium of the social system, but in some cases, they
could play a constructive role. According to Merton, conflicts may arise when social institutions
fail to fulfill their functions properly. Additionally, conflict may sometimes emerge due to the
latent functions of institutions. For example, rigid social norms can lead to hidden dissatisfaction,
which then escalates into open confrontation. Nevertheless, sociologists, in their subsequent
works, not only confirmed the negative nature of conflicts but also advanced positive views on
them (Dmitriev, 2000, pp.65-66).

A significant contribution to conflict theory was made by Kenneth Boulding. He defined
conflict as a situation in which the aspirations of one party are incompatible with the desires
of the other. K. Boulding was one of the first to mention the universality of conflicts. In his
view, despite the complexity of motives, including both latent and manifest factors, all conflicts
share similar characteristics, and their resolution methods will be identical. This is because the
underlying cause of all conflicts is the incompatibility of the interests, needs, or resources of the
parties involved. A more detailed formulation of conflict by K. Boulding is expressed through
the principle of «scarcity». According to him, scarcity, both of material resources (territory,
power, financial resources, food, etc.) and immaterial resources (prestige, respect, status,
etc.), generates competition between parties. Competition, in turn, creates a fertile ground for
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conflict. Even in situations where resources seem abundant, the subjective perception of their
scarcity may provoke conflict (Dmitriev, 2000, pp.27-28).

Thus, the conflict paradigm can indeed be viewed as dichotomous, with its main concepts
often presented in terms of opposing categories - constructive and destructive. Therefore, the
dual nature of conflict theory increases the relevance of studying both the positive and negative
informational impacts on conflict situations.

The authors mentioned above are representatives of classical sociology. They focused on
social conflicts related to class differences, inequality, and the social structure of their time.
Meanwhile, globalization has introduced changes to the dynamics and nature of conflicts.
New forms of influence, including information technologies, have emerged. Today, the media
plays a central role in shaping public opinion and mobilization. Consequently, in the current
realities and scale of the information space, the theoretical and methodological significance of
theories on information society and conflict interaction has become increasingly important. In
this context, it is pertinent to examine the concepts of sociologists regarding the «information
society. The study of these issues is the focus of the work of the following scholars.

Post-Marxist Manuel Castells examines contemporary conflicts in the context of information
technologies. In his view, digital gadgets have transformed the nature of social movements,
the formation of collective identities, and the methods of resistance to power. In his work «The
Information Age: Economy, Society, and Culture», M.Castells (2010) analyzes how information
technologies reshape power structures, identities, and interactions in a globalized world. While R.
Dahrendorf focused on power in its classical sense, M. Castells analyzed power within the network
society. In this context, power governs information, capital, and communications. At the same
time, ethnic, social, and cultural contradictions are intensified through the information sphere.

Modern economic contradictions, such as unequal access to technology and information, are
also considered by M. Castells (1992) as the foundation of many social conflicts. He emphasizes
that information technologies exacerbate inequality, creating an «information gap» between
different population groups. As the author states, media enable social movements to mobilize
resources and people more quickly and efficiently than traditional methods. Empirical evidence
supports Castells' conclusions. For instance, the «Black Lives Matter» movement (since 2013)
became global due to the dissemination of videos and hashtags on social media platforms like
Twitter and Instagram. These platforms helped draw attention to the issue of police violence
and racism. The most widespread global response followed the George Floyd incident involving
a police officer (BBC News, n.d.).

Similarly, the climate protests «Fridays for Future» (since 2018), initiated by Greta Thunberg,
spread worldwide through social networks, facilitating the organization of massive global
demonstrations (Fridays for Future, n.d.). Protesters of the «Arab Spring» (2010-2012) in North
African and Middle Eastern countries utilized Facebook and Twitter to coordinate their actions
and inform the public about ongoing events. This conclusion is also applicable to the Kazakhstani
context. Local conflicts and larger-scale incidents, such as the Korday pogrom (2019) (Informburo,
n.d.) and the January events (2022) (Kappasova and Turanova, 2022), escalated due to the influence
of internet resources. According to official statements, provocative materials circulated in the
media and the internet contributed to the mobilization of conflicting parties.

Niklas Luhmann (2010), analyzing conflicts through the lens of his systems theory, employs
the metaphor of the immune system. Just as an organism reacts to threats, so does society
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respond to contradictions. The author asserts that contradictions arise during and as a result
of communication. In other words, opposition alone does not create conflict; a contradiction
becomes a «contradiction» when it is recognized and discussed. People live in a complex world
where diverse interests, goals, and expectations collide. Therefore, eliminating contradictions
entirely is impossible. Overall, N. Luhmann argues that contradictions and conflicts should not
be perceived as catastrophic. They are essential for societal development and the search for
new solutions to problems.

In this context, interethnic conflicts in the post-Soviet space serve as an example. During
the Soviet era, the ideology of «friendship of peoples» was actively promoted, and ethnic
differences and contradictions between various groups were either silenced or not publicly
addressed. These contradictions existed but were not discussed, creating the illusion that they
were insignificant. After the dissolution of the Soviet Union, the ethnic dimension, influenced by
territorial disputes, socio-economic conditions, historical and cultural factors, and the formation
of national consciousness and identity, became a significant challenge for the Commonwealth
of Independent States (CIS). Thus, after the disappearance of a particular system, accumulated
latent issues surfaced and became subjects of public discourse.

Canadian theorist Marshall McLuhan (2013) studied how communication media shape
world perception, culture, and social relations. In one of his works, he described the world as a
«global village» inhabited by «electronic people». According to McLuhan, in this «global village»,
technologies erase the boundaries between the local and the global. From the perspective of
conflict theory, it can be argued that local conflicts rapidly expand their boundaries under the
influence of media, increasing the number of participants and scaling potential consequences.

In the context of the interrelation between media and social conflicts, it is also pertinent to
consider the conclusions of one of the key theorists of post-industrial society, Alvin Toffler. In
particular, in his works, A. Toffler analyzed the consequences of modernization. The author
defines the effect of rapid changes as «future shock». This concept implies that the rapid
transformations occurring in society, including the development of the internet and the vast
flow of information, generate feelings of disorientation and anxiety among individuals, as
they struggle to adapt to the new social order. This phenomenon is particularly relevant in the
conditions of globalization and technological revolutions, where media and communication
reshape conventional perceptions of the world, work, and interpersonal relationships.

In the context of analyzing a rapidly changing world, Toffler (1970) introduced another
concept: «culture shock». Unlike future shock, which is associated with reactions to accelerated
change and information overload, culture shock pertains to encounters with «foreign» cultures
or new cultural norms. In the media space, the likelihood of such confrontations increases,
reinforcing stereotypical attitudes and xenophobia. Thus, based on the author's assertions, it
can be assumed that under conditions of «future shock», media often emphasize differences,
stereotypes, and tensions, thereby fostering polarization and social conflict. Similarly, «culture
shock» can serve as a trigger or cause for a particular conflict situation.

Based on the above analysis of classical conflict theories in sociology, Table 1 presents how
different theorists have interpreted the nature and role of social conflicts, including their
constructive and destructive aspects.
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Table 1. Systematization of the main approaches and concepts to the study of social conflicts

Author

The concept

The main idea

T. Parsons

Structural functionalism

Conflicts disrupt social equilibrium; thus, mechanisms
for integration and conflict prevention are essential.

E. Durkheim

Anomie

Conflicts lead to social disorganization and the
breakdown of norms.

K. Marx

The class struggle

Class conflicts arise from contradictions between the
interests of capitalists and the proletariat.

M.Weber

Conflict of interest

Social conflicts emerge due to the struggle of various
groups for power, status, prestige and economic
resources.

G. Spencer

Social Darwinism

Competition between different social groups or
individuals contributes to progress and societal
improvement. As a result, the fittest (strongest) survive,
while the weak disappear.

G.Simmel

The sociological approach

Belonging to a particular social group (e.g., ethnic or
religious) can intensify conflicts, as feelings of identity
and affiliation become powerful factors capable of
triggering or exacerbating social contradictions.

L. Kozer

Conflict functionalism

Social structures that appear stable require a certain
degree of conflict to maintain equilibrium (immunity).

R.Dahrendorf

Conflict of power

Conflicts are inevitable since power and authority
are always distributed unequally, leading to tensions
between dominant and subordinate groups.

R. Merton

Dysfunctions

Conflicts generate social dysfunctions that threaten the
stability of the system.

K.Boulding

Theory of social conflicts

Conflicts do not always lead to destruction but can be
necessary for changes in social structure. Competing
for resources, opposing parties engage in confrontation,
which generates conflicts.

M.Castells

Information Society

Conflicts in the era of information technologies are
associated with struggles for control over information,
communications, and technological resources.

N. Luhmann

A systematic approach

In various societies, numerous contradictions exist, but
contradictions transform into conflict when they attract
attention - when a contradiction becomes a subject of
communication.

M. McLuhan

Media determinism

In the «global village» concept, networked communities
erase their boundaries, and local events quickly
transition into global ones. Media influence public
consciousness, altering perceptions of reality and
contributing to the emergence of new social conflicts
related to cultural and identity changes.
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E. Toffler «Shock of the future» Rapid changes in social and economic structures, such
«Shock of culture» as labor automation, shifts in social order, instability,
and overwhelming information flow, can cause feelings
of uncertainty. «Culture shock» implies an increasing
social distance between different cultural norms, which
also serves as a potential conflict trigger.

Contemporary foreign research in the field of media and conflict often focuses on international
conflicts, particularly those already in the stage of armed confrontation. A review of articles
in the scientific information database «ResearchGate» has revealed the most popular conflict-
related topics in this context. Among them, special attention is paid to the informational support
of the conflict between Russia and Ukraine, the analysis of the influence of social networks
on public perception of the Israeli-Palestinian conflict, as well as other popular cases such as
the civil war in Nigeria, the Armenia-Azerbaijan conflict, the Arab Spring and others. In the
empirical part, authors predominantly use methods such as expert surveys, content analysis,
and frame analysis based on specific social networks (Facebook, Twitter, Telegram) and news
portals (BBC, CNN, and other local news agencies). The phenomenon of echo chambers - limited
information environments created by social network algorithms - is actively studied.

Significant influence on media research, particularly on the study of the role of media in
conflict processes, has come from the works of D. Bryant, A. Gavrilov, S. Kara-Murza, S. Zelinsky,
and A. Manoylo.

In the field of mass communications, there is an enormous amount of scientific research that
allows for a deeper understanding of the media's involvement in various aspects of conflict
situations. For instance, the topic is extensively analyzed in the works of Ekaterina Basilai
(Ukraine) and co-authors, K. Greenwood (USA) and D. Jenkins (USA), W. Lance Bennett (USA),
and others. These studies demonstrate how the media shape public perception of military
actions, influence their legitimization, and contribute to the informational strategies of the
conflict parties.

The coverage of popular uprisings in the media is explored in the works of G. Wolfsfeld
(Israel). His research emphasizes how the media participate in setting the agenda for protest
movements, influencing their success or failure, and how journalists can directly affect the
course of events.

Content Analysis of Kazakhstani Journals

To study the specific features of conflict coverage in Kazakhstan, a content analysis was
conducted on publications included in the list recommended by the Committee for Quality
Assurance in Science and Higher Education of the Ministry of Science and Higher Education of
the Republic of Kazakhstan (CFQASHE of the MSHE RK), in the field of «Sociology». According
to the list from January 17, 2024, two journals were analyzed: The Journal of Psychology &
Sociology. Bulletin Al-Farabi Kazakh National University and Bulletin of Eurasian National
University named after L.N. Gumilyov. Series: Pedagogy. Psychology. Sociology.

Since the topic of conflict is interdisciplinary, the content of journals from the list of
the CFQASHE of the MSHE RK from January 17, 2024, in the field of «Political Science» was
additionally examined. Thus, four journals were considered in total.
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» «Kazakhstan-Spectrum» (The Kazakhstan Institute for Strategic Studies under the President
of the Republic of Kazakhstan (KazISS));

e «Bulletin of the L.N. Gumilyov Eurasian National University. Series: Political Sciences.
Regional studies, Oriental studies. Turkology»;

« «Bulletin of KazNU. A series of philosophy, cultural studies and political science;

e «<Adam Alemi».

The analysis covers publications from 2021 onwards, as these journals were included in the
list of the CFQASHE of the MSHE RK starting from that year. The archives of these journals are
available in electronic format on their official websites.

This approach allowed for the identification of key features and research directions related
to conflicts within various disciplinary fields.

The content analysis was conducted using the following keywords in Kazakh, Russian, and
English: konflikt/conflict/kaktygys/shielenis, media/media, socseti/social'nye seti/aleumettik
zheli/social media, internet/internet, novye tehnologii.

The results of the search for scientific publications based on these keywords helped to create
a database of articles. For relevance, articles addressing the influence of media on political
attitudes, actions, media consumption, information culture, etc., were excluded. Only materials
reflecting the phenomenon of conflict were considered.

Thus, over the established period from 2021 to 2024, 7 articles were published in the field
of conflict studies.

In Russian:

1. Altybayeva, ]. (2024). Methodology of conflict study. Features of the study of conflicts in the
post-Soviet space. Bulletin of the L.N. Gumilyov Eurasian National University. Series: Political
Sciences. Regional studies, Oriental studies. Turkology, 147(2), p. 116-126

2. Bakirlanova, A. (2023). The impact of conflicts in world politics on the values of modern
society. Bulletin of the L.N. Gumilyov Eurasian National University. Series: Political Sciences.
Regional studies, Oriental studies. Turkology, 142(1), p- 29-36

3. Tanagozov, S., Ibragimova, G. (2022). The Syrian conflict in the context of confrontation
between regional and global players. Bulletin of the L.N. Gumilyov Eurasian National University.
Series: Political Sciences. Regional studies, Oriental studies. Turkology, 141(4), p. 97-114

4. Ismailov, E. (2023). The role of socio-psychological factors in social and labor conflicts in
Kazakhstan. Kazakhstan-Spectrum, 108(4).

5. Asanbayev, M. (2023). Social and linguistic conflict in the media field of Kazakhstan.
Kazakhstan-Spectrum, 106(2).

In Kazakh:

6. Akhmaganbetov, R. (2021). Views of political and philosophical trends related to the land
conflict and its status. Adam Alemi, 90(4), p. 123-132.

7. Abdukhalyk, J. (2022). The political culture of youth and its role in the transformation of
conflicts. Adam Alemi, 94(4), p. 69-77.

Subsequently, each keyword was analyzed separately for each article. Since there were no
english articles, the keywords in English were not included in the analysis. As shown in Table 2,
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only three out of seven articles mention terms such as «internet», «<new technologies» (novye
tehnologii), and «media». Based on this, it can be asserted that the attention of researchers
published in these journalsis primarily focused on more traditional and local aspects of conflicts,
particularly on the social and political dimensions. These results indicate that the topic of the
influence of the internet and media on conflicts is either very limited in scope or not recognized
as significant in the context of Kazakhstani research.

Key words The number of articles where
the keyword is mentioned
konflikt (koHpIUKT) 5
kaktygys/shielenis/dau (KakTbiFbic/ lIKeeHic/ay) 2
media (Meznua) 1

socseti/social'nye seti (couceTu/colnanbHble CETH) -

aleumettik zheli (anneymeTTik 2xeuti) -

Internet (MHTepHeT)

[

novye tehnologii (HoBbIe TexHOMOTHH)

zhana tehnologijalar (>kaHa TexHoJsiOTHs1ap) -

Conclusion

The analysis of classical conflict theories undoubtedly confirms that, despite their destructive
consequences, conflict plays a key role as a driving force for change and progress. However, the
characteristic feature of these concepts is that they view conflict as a structured and relatively
predictable phenomenon. Modern sociological theories, on the other hand, emphasize the
changing nature of conflict processes. Globalization and the rapid flow of information are
transforming the usual patterns of social interactions, particularly conflicts, into a more
complex structure. In this context, the media become not just a communication channel, but
full-fledged participants in the conflict, playing the role of co-constructors, co-organizers, and
even instigators, creating a space for conflict and influencing its dynamics.

The analysis of the Kazakhstani scientific field within the journals included in the list of the
Committee for Quality Assurance in Science and Higher Education of the Ministry of Science
and Higher Education of the Republic of Kazakhstan has demonstrated that both the scientific
and empirical relevance of social conflicts and the influence of media on conflict dynamics
require further development. Several factors may precede this. First, interdisciplinarity: the
study of this topic requires the integration of knowledge from various fields. Second, ethical
concerns in the coverage of conflict cases, especially when dealing with sensitive or potentially
dangerous situations for public order. Third, the insufficient development of empirical research
in Kazakhstan in this area. Currently, studies on social conflicts and the influence of media on
their dynamics remain limited due to a lack of statistical data, extensive content analysis, and
deep field research in the open scientific field.

Thus, the relevance of studying conflicts in Kazakhstani society is increasing. Considering the
pervasive involvement of the media and social networks in social interactions, the study of the
influence of media on conflicts in Kazakhstan requires further research, which should take into
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accountthe peculiarities of local and global media spaces, as well as the ethical and cultural aspects
in the coverage of conflict situations. The development of empirical and theoretical research in
this area could significantly enrich the understanding of the mechanisms of conflict dynamics,
providing new approaches for managing them and preventing negative consequences for society.
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Kopim K.K.*, MyxamGeToBa K.A.
JLH. I'ymunes amuvindarsl Eypasus yammeuik ynusepcumemi, Acmana, Kazakcmau

9J/IEYMETTIK KAKTBIFbICTAP IMHAMHUKACBIHJAAFbI ZKAHA MEIMAHBIH, POJIIH 3EPTTEYAIH,
TEOPUAJIBIK ’K9HE 9/IICHAMAJIBIK ACIIEKTIJIEPI

Anpgartna. [udpnabik niatdopmanap KoFaM/bIK HiKip/Ai KaJbIITACTBIPY XKoHE 0FaH dcep eTy TaCiaiH
TyGereisii e3repTTi. ITHUKAIBIK, JIiHHA, COHAAN-aK 9JIeyMETTiK-3KOHOMHUKAJIBIK, KYypaMbl >KaFbIHAH ayaH
TYpJli Ka3aKCTaHJbIK KOFaM KOHTEKCiHJAe MeAua aKIapaT ajiMacy KypaJibl FaHa 60JIbIIl KaHa KoWMak,
COHBIMEH KaTap KAKTBIFbIC dJleyeTiHe acep eTeTiH KyaTThbl GaKTOpFa aliHanyAa.

Byn MaKa/sia KakTbIFBIC NEH 9JeyMeTTIiK KaKTbIFbICTAp KOHTEKCiHZeri Kypasa peTiHAe Mezaua
dbeHOMeHiHe TeopUsIbIK Ke3KapacTapAbl TajajayFa 6aFbITTalFaH. 3epTTey djicTeMeci afebueTTepai
TaJAay/ibl, )KyieJsi 1oJy 9/iCiH, caJbICThIpMasbl TaaAayAbl KaMTUAbl. COHAAN-aK, 3epTTey asCblHJa
FBIJIBIMU KYpHasJapfa/6acblibiMIapFa KOHTEHT-TaJlJlay XKYPrisiaji, 6y ajieyMeTTiK KaKTbIFbICTAp
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TaKbIPBIOBIH XXapusiJiay 60MbIHIIIA KA3aKCTaH/bIK epeKIIeNTiKTi 3epaeseyre MyMKiH/ik 6epi. Tangayra
COMKeC, KAaKTBIFBIC TEOpHUsJIAPbIHBIH, 3BOJIIOLMACH] aAKNApPaTTBIK TEXHOJOTUANApAbIH, JAaMyblHa
6allIaHbICThl KJAACCUKAJBIK TAcCilAepAi KaillTa Kapay KaKeTTiJiriH KepceTTi. 3epTTey HaTHXKeJsepi
9JIeyMeTTiK KaKThIFbICTHI KoHe OHbIH, aKIapaTThIK KypaMJac 6eJliriH 3epTTey cajacblH/aFbl TEOPUSI-
JIBIK, ’K9He 3MIIMPUKaJbIK 0a3aHbl Ka3aKCTaHABIK FBIIBIMHA OPTaZa OAaH 9pi AaMbITY Ka>KeTTIiJliriH
a"bIKTaZbl. OcCBI cajafaFbl 3epTTeyJaepAiH AaMybl KaKTBIFbICTAp JUHAMHUKACBIHBIH, MeXaHU3M/JepiH
TYCiHYAI efayip 6albIThIN, 0J1ap/bl 6aCKapy/iblH *K9He KaFbIMChI3 Ca/IZJapbIH aJl/IbIH ajly X0J1JapbIHbIH
»KaHa TaCi//iepiH yCchIHYFa MyMKIiH/AIK 6epei.

Heri3sri yrFbIMJap: o/ileyMeTTiK KaKTBIFbIC, MeJWa, KaKTbIFbICTbl aKNapaTTbIK CyileMesjey,
KaKTBIFbIC TEOPUSCHI, Ka3aKCTaHABIK FhIJIBIMU JUCKYPC

Kapum K.K.*, Myxam6eToBa K.A.
Espa3sutickull HayuoHaabHbIlU yHUsepcumem um. JLH. I'ymunesa, Acmana, Kazaxcmau

TEOPETUKO-METOAO/JIOTUYECKHUE ACIIEKTbBI U3YYEHUA POJIU HOBBIX MEJITUA
B IMHAMUMKE COLIUMA/IbHBIX KOH®/IMKTOB

AnHoTanus. lludpoBbie maaTdopMbl KapJAUHAJbHO U3MEHUIN CIIOCO6 GOPMHUPOBAHUSA 0OLIECT-
BEHHOT'0 MHEHHS U BO3/IeCTBUs Ha Hero. B koHTekcTe KazaxcTaHa, rjje o6111ecTBO pa3HO06pa3HO KaK
10 3THUYECKOMY, PEJTMTHO3HOMY, TaK U 0 COI[MAJIbHO-3KOHOMHUYECKOMY COCTAaBY, Me/ia CTAHOBATCS
He TOJIbKO MHCTPYMEHTOM JJi1 o6MeHa MHQopManuel, HO U MOIIHBIM GaKTOpPOM, BJAUSIOLIMM Ha
KOH(QJIMKTHBIN MOTEHIHAJ.

JlaHHas cTaTbs NOCBALIEHA aHA/IU3y TeOPeTUYeCKUX MOAX0A0B K GeHOMeHYy KOHPJIMKTA U Meua
KaK MHCTPYMEHTAa B KOHTEKCTE COIMaJbHBbIX KOHPIUKTOB. MeTOZ0JIOTUS UCCAeJOBAaHUS BKIIOYAET
aHa/IM3 JUTEPATYpPhbl, METOJ CUCTEMATHYECKOT0 0630pa, CPAaBHUTEJBHOr0 aHalu3a. Takke B paMKax
UCC/leloBaHUs OblI NpPOBeJileH KOHTEHT-aHa/u3 Hay4YHbIX XKYpPHaJIOB/U34aHUH, KOTOPBIN MO3BOJIMJI
M3YYUTh Ka3axCTAHCKYI CHelu}UKy 10 OCBEIEHHI0 TeMbl COLHa/JbHbIX KOHGQJIUKTOB. CorsiacHO
aHaJ/IM3y, 3BOJIIOLUA TeOpUH KOHQJIMKTA NMPOAEMOHCTPUpPOBaia HEOOXOAMMOCTh IepecMOTpa 3THUX
MO/JIXO/I0B B CBAI3M C pa3BUTHEM MHPOPMALIMOHHBIX TEXHOJIOTUH. Pe3y/IbTaThl Mcc/lel0BaHUS BbISIBUIU
HeoOX0IUMOCTh B JaJibHelIIel pa3dpaboTKe KaK TEOPETHYECKOH, TaK IMIHPHUIECKOH 6a3bl B cdhepe
M3y4YeHHs COLMAJIBbHOIO KOHGQJIMUKTAa U ero MHPOPMALMOHHON COCTaBJSAIOIIEN B Ka3aXCTaHCKOM
NyGJIMYHOM HAy4YHOM IoJie. Pa3BuTHe HCCae0BaHUHI B 3TOH 06/1aCTH MOXKET 3HAYUTEJNbHO 060TaTUTh
NOHUMaHHe MeXaHU3MOB JMHAMMKHU KOHQJIMKTOB, NPeJOCTaBUB HOBble NMOAXOAbI AJIs YIpaBJIeHUs
MMU U NIpeSynpex/jeHUsl HeraTUBHbIX M0CJIeCTBUH.

KiioueBble C/1I0Ba: cOLMAIbHBIA KOHQJIUKT, Meina, ”HPOPMAIITMOHHOE COMTPOBOXK/AeHHUE KOHPJIUKTA,
Teopusi KOHQJIMKTA, Ka3aXCTaHCKUI HayYHbIN JUCKYPC.
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